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Fact Sheet 15 

The Scorecard certificate 
 

 

 

 

 

 

 

Scorecard certificate 
 
The certificate is a two-page report of the assessed house. Here is an example of a certificate for an average three-star 
house. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

About Scorecard certificates 

A Scorecard assessor visits your home to conduct an on-site assessment. They provide an energy star 
rating and advice on how to improve the rating. 
 
The assessor provides a certificate to you that shows information about your home, the star rating, hot 
weather and cold weather ratings, possible upgrades as well as information about the appliances. 
 
The information below explains how to read the two page Scorecard certificate that is issued for each 
assessment. 

 



 

 

 

House details 
 
This section of the certificate shows details of the assessed house. 
 

 

 

 

 

 

 

 
 

Star rating 
 
The star rating represents the relative cost of energy to run the fixed appliances in the house. Three stars is the 
average rating for Victorian houses. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Address of the house assessed Assessment Reference Number 

Star rating of the house. The rating is out of ten stars. 



 

 

 

Hot and Cold weather ratings 
 
This section on page one shows how well the house performs in summer without any cooling and in winter without any 
heating. These ratings are important because low ratings mean that heat can move relatively easily from outside to in 
and inside to out. So even if you have efficient appliances, you will need to use them more to maintain comfortable 
temperatures inside. For older houses a good level to aim for is three bars or more. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Energy Production 
 
This section shows your home’s rating with solar electricity (PV) and without. If you do not have solar PV it will show 
your star rating and then a star rating to demonstrate what your house would rate if you installed a 2.5kW system. If 
you already have solar PV it shows a rating without solar PV so you can decide on what house improvements to target. 
It also shows what percentage of your fixed appliance cost is met by your solar generation. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Appliances 
 
This section on page two shows the efficiency of each fixed appliance and how much of your energy cost is driven by 
each of the appliances. It also shows a number of options to improve each appliance category. These options give the 
highest cost savings as calculated by the Scorecard tool. You should discuss your particular needs with your 
Scorecard assessor to refine these options. 
 
Each appliance is rated out of five. Consider upgrading any appliance that rates three bars or less. 
 
This section does not provide information about how to best use these appliances to minimise cost, however, you can 
also discuss these with your skilled Scorecard assessor. 
 
 

 
 
 



 

 

 

Other information 
 
This box on the left shows other valuable energy-related features of your house. These are important features of your 
house that are helping to reduce energy costs or improve comfort. They do not contribute to the overall rating. 
 
The box on the right gives a few tips on other ways you can reduce your energy costs. 
 

 
 
 

Variation certificates 
 
You can find out the impact of different upgrades on your house ratings. Discuss this with your assessor who can 
generate variation certificates by changing information in the Scorecard tool. 
 
A variation certificate looks slightly different to the Scorecard certificate above to indicate that it is not a ‘real’ 
assessment. This certificate is an excellent way to decide how to improve your house but it cannot be used to promote 
the rating of the house. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
When you upgrade your house, a new assessment should be generated by the assessor (rather than a variation). This 
indicates that the upgrades have occurred and that the assessor is satisfied that the assessment is correct. Now you 
can use this to show how well your house performs. 

This shows what has been modified 
from the original assessment of this 
house. The variation assessment keeps the numerical 

feature from the original assessment and uses 
VAR as a prefix to indicate it is a variation on 
the original assessment. The number at the end 
indicates that it is the first variation assessment 
that was run on this house. 


